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System Requirements

Screen Resolution

1024 * 768 or more.

Browser

Fire Fox

IE 8.0 or more Fire Fox 12.0 or more Chrome 20.0 or more
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Main page

Login Page

NEXCOM eRMA portal: http://rma.nexcom.com.tw/rma/

eRMA

Online Technical & Repair Services
for Complete Product Support

This eRMA web site is a web-based eRMA system. It allows you to track any units under repair at anytime, anywhere

Moreover, you can access the most update information on repair and test reports. With instant information, it lets you

Account provide better services to your customers. Before using this system, you need to create an account. Please click New
a User Registration to apply for your personal eRMA ID and password. User Manual will lead you to get acquainted with this
Password web site.
| —b
Language Notice

\English _.4_ ¢ Forthe RMA (Return Merchandise Authorization) shipment, customer is responsible for packaging and shipping the
product to the designated NEXCOM service sites, with shipping charges prepaid by the customer. The original NEXCOM
?\ Login | d shipping box should be used whenever possible. NEXCOM shall pay for the return of the product to the customer's
location. In case of expedited shipping request, an extra service charge shall be assessed and the customer is responsible
for this extra return shipping charge.

e

Forgot Your PassWord
New User Registration s f

NEXCOM RMA POliCY e S
User Guide h

Field of the User to enter account.

o 9

Field of the User to password

Select Language

o o0

Press Login Button

@

Click if You Forgot Your Password

—

Click to Start New User Registration
Click to Read NEXCOM RMA Policy
Click to Read User Guide

> @
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http://rma.nexcom.com.tw/rma/

Welcome Page

NE{COM juualCt

Welcome | Change Password | Logout
[P e Registration Information
New RMA Request
My Request
+* Company :
Bulk RMA Request
¢ Tel:
Status Tracking
¢ Fax:
Warranty Lookup — O b C.
+ Email :
Report
* Address :

Report Platform
* Shipping Address :

d

+ 2024Total records : 551
« 2024Shipped : 22

® o0 & I

f«— Requested Wait For Receive Under Repair Wait For Ship

551 2 526 1

m

o 9

o o0

@

The NEXCOM Logo, it can be linked to the welcome page.
Link to change password page.

Log off the account link.

Feature List area.

Registration Information.

Annual RMA data state
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New User Registration

Operating Instructions

Company *

Area Code *

Tel *

Fax

Company Address

Addressi *

Address2

City *

State/Province

Post/ZIP Code

= Submitl

-

L=

"y L E - ? x
i O RN c " i = "

First Name *

Last Name *
Email *

Country *

Please select ...

Extension

Mobile Mumber

Shipping Address

Address1 *
Address2

City *
State/Province

Post/ZIP Code

9 Back |

]

| =

1. Click [New UserRegistration]linkin Login Page (Please referto “projectd” of Welcome
Page).
2. Enter Applicant’ s basic information (The red asterisks indicate required fields)

3. Click [Submit” button)

After submitting your registration request, you may expect to receive a confirmation email

(notifying your account ID and password) from System Administrator within two days.
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eRMA

Online Technical & Repair Services
for Complete Product Support

This eRMA web site is a web-based eRMA system. It allows you to track any units under repair at anytime, anywhere.
Moreover, you can access the most update information on repair and test reports. With instant information, it lets you

Account provide better services to your customers. Before using this system, you need to create an account. Please click New
User Registration to apply for your personal eRMA ID and password. User Manual will lead you to get acquainted with this

Password web site.

Languag Notice:

} English v For the RMA (Return Merchandise Authorization) shipment, customer is responsible for packaging and shipping the
product to the designated NEXCOM service sites, with shipping charges prepaid by the customer. The original NEXCOM

?k Login | shipping box should be used whenever possible. NEXCOM shall pay for the return of the product to the customer's

location. In case of expedited shipping request, an extra service charge shall be assessed and the customer is responsible

for this extra return shipping charge.
Forgot Your PassWord
New User Registration

NEXCOM RMA Potlicy,
User Guide

1. Open the RMA system login page.

2. Enterthe correct "Account” and “Password” .
3. Select “Language” asyou like.

4. Click [Login] button to next page.

Note: When data validation is successful, will be redirect welcome page.
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Forget Password

eRMA

Online Technical & Repair Services
for Complete Product Support

Forget Password

Account

Email

‘_,-..SendMaill "OBackl

Building The Digital Infrastructure €2012 NEXCOM International Co., Ltd. All Rights Reserved. WWW.NExXcom.com

1. Click the [Forgot Your Password] link in the login page. ( Please refer to the project d of
the Login Page )
2. Enter the correct account and Email.

3. Click [Send Mail] button.

When data validation is successful, will send a new password to your mailbox.
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Change Password

NECOM

Welcome M HE ( Customer ) |AN Siabon w Change Password Lopgut

HEXCOM eRMA System Change Password

1. Login to the system and click on the [ Change Password] link ( Please refer to the project
b of the Welcome Page ) .
2. Enter your current password, new password and confirm the new password again.

3. Click [Save] button.

When saved successfully, please use the new password on next login.
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New RMA Request

1.1. Login to the system and click [New RMA Request] on the Feature List area to create

new RMA register.

INECOM

Welcome PR #2 ( Customer ) | ChangePassword | Logout

N2 oo RNl Registration Information

Mew RMA Request

Wiy Reques
» Company : NexCOBOT Taiwan Co., Ltd.
Bulk RMA Request
= Tel : 88686-02-82267786#6523
Status Tracking
= Fax: 886
Warranty Lookup
* Email : margaretchen@nexcobot.com
Report
» Address : 12F, No.920, Chung-Cheng Road, Zhonghe Dist.,New Taipei City 235, Taiwan
Report Platform
+ Shipping Address : 12F., No.920, Chung-Cheng Road, Zhonghe Dist. ,New Taipei City 235, Taiwan

RMA Information

* 2024Total records : 3
« 2024Shipped : 3

a, & =

Requested Wait For Receive Under Repair Wait For Ship

0 0 0

@

w

1.2. In Step 1, please select the RMA mode (System, PCBA or Parts), Select “Service Center

and enter the product Serial Number. If more than one serial number, please

separated by newline. Finished, please click the [ Next] button.

Step 1

Enter the serial
number.

If only parts return, please choose parts icon. (Parts like HDD,. Memory, Power supply, Power adaptor and so on)

@ systermn (O PCcBA O Parts

Service Center | Please Select... et

Serial Number ||

If more than one serial number, please separated by newline.

= Mext |
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Note: If your RMA product is Network and Communication Solutions (NCS product),

please select " Taoyuan Service Center” and send it back to Taoyuan for repairing.

If you don’ t select Taoyuan Service Center, e-RMA system will show the error

message as below picture.

LIST OF ERRORS
SN

31501111

TAIWAN SERVICE CENTER

Step 2
Select the repair
items.

Reason

BU Code: [NSA] Can not be apply at this station!

1.3.

In Step 1, if it is PCBA or Parts RMA case, please key-in both Product Serial Number and

correctly PCBA / Parts serial number. If you key-in the product Serial Number only, it will

show the error message as below picture. Finished, please click the [ Next] button.

Step 1

Enter the serial
number.

If only parts return, please choose parts icon. (Parts like HDD, Memory, Power supply, Power adaptor and so on)

O System ® pcea O Parts

[Parts SN] can not be blank.
Service Center | Taiwan service center V|

| TBBF06006498 |

Please fill in system SN and parts SN.

System SN

Parts SN |

Step 2

Select the repair
items.

TAIWAN SERVICE CENTER

LIST OF ERRORS

SN Reason

TBBF06006498 Wrong Parts SN:11111
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2. In Step 2, Please confirm warranty status and check to repair the items.

Finished, please click the [ Next] button.

Step 2
Select the repair
items.

TAIWAN SERVICE CENTER

i SN Model No Status Warranty Date Shipping Date Parts SN
il TBBH12014448 10G00060TOZX2 In warranty. 2020-01-25 2018-01-26 ----meeee-
] TBBFO&00D6498 TOEQQO23000X2 Out of warranty. 2017-06-24 2015-06-26 2~ --———-—-

3. In Setp3, please select the “Symptom” list and enter the “Problem” details and/or

“Parts” item and/or " Customer RMA No" . Finished, please click the [ Next] button.

Step 3
Enter description of
the problem.

[ customer Shipping Address

SN Model No Symptom Customer RMA No
TBEH12014448 10G00060702X2 iiiix ~ [#00AA |
NO BOOT W) no boot Fa) W
pwer Led is RED wW
TEBF06006498 10E00023000X2 : o #BBBB
FUNCTION | |COM2 fail

Note: if customer send back whole system with some accessories, please key-in the

name of accessories into the column “Parts” .

In case of Customer want to ship out the repaired product to end customer or another
location directly, please select the “Customer Shipping Address” and key in the

shipping information.

Step 3

Enter description of
the problem.

Wl customer Shipping Address

(liompany Name * Contacter *
Company Address * Shipping Address *
Tel * Fax
SN Model No Symptom Problem Parts Customer RMA No

TSBB10003523 10A00050000X0 | |

Please Select... v
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4. In Step 4, make sure that the sender information, as well as repair product information is
correct. Finished, please click the [ Create RMA] button.
Step 4

New RMA Request _Lunﬁrm the
information.

My Request

Bulk RMA Request

Sender Addressee
Status Tracking
w Look bR FESE [NEXCOM International Co., Ltd.]
arranty Lookup 12F., No.920, Chung-Cheng Road, Zhonghe Dist. 12F, No.63, Sec. 1, Sanmin Rd., Bangiao Dist.
Report Mew Taipei City 235 New Taipei City 22070
Taiwan Taiwan
Report Platform 88686-02-82267786#6523 ~B8862-8226-7786#5801
[—
RMA No
M6MITUOOS640 6879G0009130F NO POWER no [pwer

<= Previous | 7" Create RMA

5. InStep 5, Click [Print] button, you can print out the parcel label.
If you need to upload a file, Click [ Attachments] button (For steps, see next paragraph).

New RMA Request

S LN 2024-01-01 = 2024-06-23 v
Bulk RMA Request | maNe | Provider | RepairStaton | ProviderDate |

i Select R2405-0046 EEE Taiwan (NHQ) service center 2024-05-10 AM 09:00
Status Tracking
Select R2404-0074 R EE Taiwan (NHQ) service center 2024-04-09 PM 04:03
Warranty Lookup
Select R2403-0010 B = Taiwan (NHQ) service center 2024-03-04 PM 01:48

My Request

Report

Report Platform

-M““

Select R2403-0010-1 6879G0009130F MEMITUO05640 Has Been Shipped

¢ Print |

From:

B =

12F., No.920, Chung-Cheng Road, Zhonghe Dist.
New Taipei City 235

Taiwan

88686-02-82267786#6523

To:
[] [NEXCOM International Co., Ltd.]
12F, No.63, Sec. 1, Sanmin Rd., Banqiao Dist.

New Taipei City 22070
Taiwan
+8862-8226-7786#5801
AT
R2403-0010

O FCEROAERAS)
ISR =R — 6351212
b 22070

0282267786#5801
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How to upload attachment into eRMA

Step 1:

Step 5:

Attach File and print
parcel labels.

Attachments R1312-01821 31306579 System can’t boot restarts every second.

Attachments R1312-0182-2 31307169 Bad USB not booting

A hmen 12-0182-3 31307038 ACT Link LED of MNG port 1-2 doesn't light.

31305666 Data on the LCD are virtually invisible issue for RODS3XL-ALTEON

Israel
9723-9208202

To:
[NEXCOM TW] Iris Kao
|.I.lll..l.lll 13F,N0.920,Chung-Cheng Road, Zhonghe Dist.
R1312-0182 New Taipei City 23586
Taiwan
+886-2-8226-7786#5801

& rme.nexcom.com.tw/RMA/Fo KeyNo=R131 e Chrome

[ rma.nexcom.com.tw/RMA/Form/FileUpload.aspx?KeyNo=R1312-0182-2

INEXCOM)

No Result
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7RIIZ B 85

5 rma.nexcom.com.tw/RMA/Frm/FileUpload,aspx?KeyNo: R1312-0182-2

m Close

File -

FSEETE

Description :

= oo [ *) Back

Step 4:

‘ rma.n@tcom.comtw/RMA/Fonn/FileU odl
|| [ rma.nexcom.com.tw/RMA/For

m HaEE v FEEHRR

B T 2013-12-18.104  2013-12-18104 201312161608 201312161608
o EE 541jpg 606.jpg 34jpg 34.rar
L BEACE
File :
MERE ) RS p— V
o Xt
Description B

J == 31305666 New 31305666E12 31305714 31307169.docx
B =5 DOA system Some LCM with Ndiag Fail.rar

= 02122013.msg poor contrast
L for RODS3XL-...

- = by

EEEZE(N): 31307169.docx - |mEE=

[(#50 [ |

H Save.

[3 rma.nexcom.com.tw/RMA/Form/FileUpload.aspx?KeyNo=R1312-0182-2

b Add I
[ | mEem | ORIGINAL_FILE_NAME DESCRIPTION FILE_ NAME
1

Select 31307169.docx R1312-0182-2-01.docx
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My Request

1.

Login to the system and click [My Request] on the Feature List area. ( Please refer to

the project d of the Welcome Page )

[NEXCOM

Welcome & #Z (Customer) | ChansePassword | Losout

NEXCOM eRMA System [l rvano : [N < : I -

New RMA Request

AT BN 2024-01-01 = 2024-06-23 v
My Request
) Select R2405-0046 EEE Taiwan (NHQ) service center 2024-05-10 AM 09:00
Status Tracking
Select R2404-0074 EREE Taiwan (NHQ) service center 2024-04-09 PM 04:03
Warranty Lookup
Select R2403-0010 B RS Taiwan (NHQ) service center 2024-03-04 PM 01:48

Report

Report Platform

Select the " Period” and query permissions, then click [ Search] button.

The top of the screen lists the RMA on this period.

T B 2024-01-01 o 2024-06-23 v
— % ———
Select Su Mo Tu We Th Fr Sa Taiwan (NHQ) service center 2024-05-10 AM 09:00

select Ijl 2 3 4 5/ & Taiwan (NHQ) service center 2024-04-09 PM 04:03

Select 7 8 9 10 11 12 13 Taiwan [NHQ) service center 2024-03-04 PM 01:48

14 15 16 17 18 19 20
21| 22| 23| 24| 25| 26| 27
28 29 30 N

Click on any of the list, below will bring out this RMA repair product list.

You can also click the [Print] button to print a parcel label, or click the [Cancel RMA]

button to cancel incorrectly or abandon the project of repair.
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Bulk RMA Request

1. If you have multiple RMA requests, please select ” Bulk RMA Request” on Feature List

(please refer to “project d” of Welcome Page).

NEXCOM eRMA System
New RMA Request

Step 1
Upload an Excel
file(*.xlsx).

MR aauact

[ Bulk RMA Request

STatUs TTacring

Warranty Lookup

Report Service Center | Please Select... bl

Report Platform

Download the Sample file

= Nextl

2. Selectfrom” Service Center” dropdown menu, download a sample Excel file, fill-in RMA
information in the file, and upload the file to eRMA System. Then, please click [ Next]

button to confirm accuracy of all information.

NEXCOM eRMA System Step 1

Upload an Excel
New RMA Request fite{- xion).

My Request
Bulk RMA Request
Status Tracking

Warranty Lookup [File] is not selected.

®  Next

[k X
Report Service Center | 2TZE4E (NexAloT) ~]
Report Platform ’I\ N s > G = T P
~ E= s
Download the Sample file
il HAnEE - FrigERE =- 1O @
ile
BERS | sEEEEs » @ Hsiao-Chou- z5 TG 5 I
I =z
B Sample 2024/6/19 £ 07:35 M
- p 7

BEZBN): ‘Sample

| mEEs v

HOBHEELE ER(O) EE

16 of 25




3.

4,

| Serial Number Parts SN Symptom Problem Parts Customer RMA No
2 001A071BB5D7 FUNCTION Part fell out advance replacement

3 AVC22040380 FUNCTION Functional issue, advance replacement

4 AV(C22040439 FUNCTION Boot issue advance replacement

5 [ TSCA71017891 FUNCTION Network/connectivity advance replacement

6 | TSCAB1001526 FUNCTION Condensation in bubble advance replacement
7 AVC22040728 FUNCTION Credit Return

3 |AVC22040748 FUNCTION Functional issue, advance replacement

9 AVC22040830 FUNCTION Boot/Power up issue advance replacement

10 AVC22040845 FUNCTION Credit Return

11 AVC22040868 FIINCTION DOA Advance replacement

Double check Product SN (serial number) and Related Information

New RMA Request
My Request

Bulk RMA Request
Status Tracking
Warranty Lookup
Report

Report Platform

NEXCOM eRMA System

Step 2
Select the repair
items.

TAIWAN (NHQ) SERVICE CENTER

T i~ S vt | S |5t

001A071BB5D7 10HDO083VD4X1 In warranty. 2025-01-16 2023-01-17 -
AVC22040380 10HDO083V04X1 In warranty. 2024-08-07 20220808 | -——---
AVC22040439 10HDO083V04X1 In warranty. 2024-07-28 2022-07-29 -
TSCA71017891 10HDO053V01X1 Out of warranty. 2022-08-18 2020-08-19 -——-—---
T5CAB1001526 10HDO053V01X1 Out of warranty. 2022-08-18 2020-08-19  ---emeeee-

Once all information is correctly provided, please click [ Create RMA] button.

NEXCOM eRMA System Step 4

New RMA Request
My Request

Bulk RMA Request
Status Tracking
Warranty Lookup
Report

Report Platform

Confirm the
information.

Sender Addressee

fE RESE [NEXCOM International Co., Ltd.]

12F., No.920, Chung-Cheng Road, Zhonghe Dist. 12F, No.63, Sec. 1, Sanmin Rd., Bangiao Dist.

New Taipei City 235 New Taipei City 22070

Taiwan Taiwan

88686-02-82267786#6523 +8862-8226-7786#5801

Mod Customer

“m
M&MITUOO5640  6879G0009130F NO POWER no [pwer

C‘ Previous | f‘ Create RMA
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5.

When “RMANO0" hasbeen produced, please click [ Print] to print a parcel label and stick

the label to the return RMA.

NEXCOM eRMA System

New RMA Request
My Request

Bulk RMA Request
Status Tracking
Warranty Lookup
Report

Report Platform

| RMANo |
Attachments R2406-011141
Attachments R2406-0111-10
Attachments R2406-0111-11
Attachments R2406-0111-12
Attachments R2406-0111-13

¢ 7 82

SN
001407188507
AVC22040868
AVC220408%96
AVC22040%00

TSCAT1006161

10 .

Step 5
Attach File and print
parcel labets,

Part foll out advance replacerment

DOA Advance replacement

Loose/ Damage hardware advance replace
Functional issue, advance replacement

Network/connectivity advance replacement

United States
13846917

O

R2406-0111

O

To:

[NEXCOM International Co., Ltd.]

12F, No.63, Sec. 1, Sanmin Rd., Bangiao Dist.
New Taipei City 22070

Taiwan

+8862-8226-7786=5801

[(FERESERLT)
NEE=-RE—F6311218
467 22070

0282267786#5801

'™ Mntl
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Status Tracking

1. Login eRMA System and click [Status Tracking] on Feature List

(Please refer to “"projectd” of Welcome Page).

Mew RMA Request
My Request

—

Status Tracking

e —

Report

Report Platform

NEXCOM eRMA System [l wuavo : (NN > - I

2. Key-in RMA No SN (Serial Number) to track RMA status.

RMA No SN Model No Maodel Desc Provider
R1803-0105-6 TBBH11021594 10E00023000X2 (X)EBC230-EM Orit Hengel
RMA No ITEM
R1803-0105 6
SN Model No
TBBH11021594 10E00023000X2
Model Desc Repair Station
(X)EBC230-EM Taiwan service center
Company Provider
EIM Orit Hengel
SSN Replace and shipped
No
Warranty Warranty Date
In warranty. 2019-12-27
Route Type Status
RMA Wait For Ship
3rd Party Provider Date
No 2018-03-07
Source RMA No Express
Item Type Refurbish No
System
Supplyer Part No
Return Parts SN
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Warranty Lookup

1. Login eRMA System and click [ Warranty Lookup] on Feature List

(Please refer to “"projectd” of Welcome Page).

NEXCOM eRMA System [l wua o - [N S I

New RMA Request
My Request
Bulk RMA Request

Status Tracking

[ Warranty Lookup ]

Report
Report Platform

2. Key-in Product SN (Serial Number) to search for warranty information of the product.

S TSCE41001580 customer : [ ©)

* Serial Humber : TSCE41001580
* Model Hame @ Athena_21P%

*  Model Mo : 10Q004THEDDX1

* Shipping Date : 2024-04-22

* DOA Date : 2024-05-22

* Warranty Date : 2026-04-21

* Shipping Location : MEXCOM
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Report

1. Login eRMA System and click [Report] on Feature List (please refer to “project d” of
Welcome Page).

2. Select " Provide date” , " Receive date” , or " Repair date ” and enter applicable

period to get repair record(s).

3. You can obtain a Screen-Out Report by keying in informationin “Model No” and “Part

No” columns (or selecting from “Company” and “Provider” dropdown menus),
which is optional.
NEXCOM eRMA System O provider Date | 2024-06-19 ~ |2024-06-19
New RMA Request @® Receive Date | 2024-06-19 | ~ [2024-06-19
My Request O Repair Date 2024-06-19 ~ 2024-06-19
M :
Bulk RMA Reguest odel Ho
Part No :
Status Tracking
Company : | |
Warranty Lookup Provider - | v|
Report
Report Platiorm Repair Station
UK service center " Taiwan (NHQ) service center -
US service center
NEXSEC (4£=) RMA center
IEFENESHERRLI(SH service center)
FiEEE: (NexAloT)
Taoyuan (NCS) service center -
21 (NexCOBOT)
= #(Nexgol RMA Center)
Status
Wait For Quaote
In Offer{Out of Warranty) ~
Wait For Receive
In Preliminary
In Offer{Preliminary)
In Repair
In Offer{Repair)
In QC
Wait For Ship
Has Been Shipped
Transfer
Wait For Transfer '
In Offer{Transfer)
Route Type

=

<

RMA
First Replacement

Refurbish
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Column

Received Date

Factory Shipping Date g
= Customer Company

Customer

Supplyer

RMA Return Date

Repair Mote

Route Type

Symptom

Problem

- Distribution

Category W
Repair Date

" Reset | ) Export |

4. Please make necessary selections from Repair Station, Status, Route Type, and Column,

and click [Export] button. You will then receive an Excel file containing all your repair

records.

A B c o E F ] H J K L
1 Seilal Muwbr | FhUL Nombar I Wamanty s Froduct Moddl Mama ool M Cusbomear Probiam Patha Fecaived Dot | Factory Shipging Date | Customer Comparny Customar
sampa 1 R 10E00011 Vs Has Boen Shipped HFEYTIR ACYOIEYTI00K ] Mo power On ACOEA0E0ER00 HEDEET ey Ak BEE
2
sampa 2
3
mpa 3
4
5
Supplier | RMA Rohum Data Fagair Mot FRoia Typa Symplom Froblam Distibudion Ty Fiapair Data Farts SN TAT Repairer
=
PCOMMNG CHECK] Mo power On” fallune can ba eproduced
sampa 1 oiorer | LEM] Found defeciva ok RMAL M s O Boot i tl(TH) | Bascomporant | Comprart®HT) ELTLE 9 Ryan Su
MRE Riplace component o
FOUTGEOMG CHECKY. nnax
sampa 2
2
mpd 3
£l
[f]
. CspmrRMANG  BUCom [ Roguest Dok Locaion Expess Fotam Ty Mo Fats SN | Ragiacemant SN Tracking by Qucta Pl Shipging Locaion
sampa 1 s 1 HLTOT L3S ICO3A0E0ER00] | ME10TOT FadEX 445837423870 WA FecEX 445837423670 HEXCOM
2
ampa 2
3
e 3
4
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Report Platform

Easy to monitor your RMA status and obtain RMA statistics.
We provide three choices for customers to readily and clearly get the RMA information,

and repair statistics.

[NEXCOM]

COMMITTED T CLSTOMER SUCEESS

® = i "]
Welcome RMA Statistics RMA Information & Monitoring RMA Analysis & Statistics

\Worldwide Service Network
Please select a NEXCOM office near to your region
Headquarters America Asia
Taiwan USA China
Japan

RMA Statists

You can have a whole picture of all return RMAs

Welcome RMA Statistics RMA Information & Monitoring RMA Analysis & Statistics

Gy

RMA

Requested Wait for Receive

25

Q L

Walt for Receive Wait For Ship

] 0

DOA
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RMA Information & Monitoring

You can have further details on all return RMA information.

OMMITTED TO CUSTOMER SUCCESS
# = o M
Welcome RMA Statistics RMA Information & Monitoring RMA Analysis & Statistics
Query
Request Date | 1/1/24 ~|6M19/24
Repair Station v
Model Name
Product Number
Customer m v
a0 ] I
Jan Feb Apr May Jun Finizh Rate
W2 w7 W W1E WA WH W23 W2 w7 W4 WG Wan w21
In R puair = 2 16 n 2 1 4
r OlesfOut of Warrant A i a ] 5
Wiail Fior Shig 5 B 2 16 n 3 1 =
Shippad 2 & I 2 4 = i} 100.0 23 100 4 A4
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RMA Analysis & Statics Information

You can have detailed information on Finished Rate, and statistics by Model Name/

Problem/Defect Distribution/Component.
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