
Login system  

 

Welcome enter NextCom eRMA System � you can login this system by the account and 

password that provided from NextCom RMA service department.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After login system, you can request repair service and check the status that you requested 

before. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Repair Service Request  

 

The are three kinds of repair service for request, New RMA Request, Bulk RMA Request, 

New DOA Request, described as follows: 

 

New RMA Request : This is for in-warranty or out of warranty repair service request , fill out 

fields in request sheets and submit these requests. 

Bulk RMA Request : If you have large quantity units for repair service , use this kind of mode 

to fill out the request items in a formatted Excel file and import into system . 

New DOA Request : This is for special request for any damaged product that is dead on 

arrival on your side. 

Request DOA number,Please contact with JOE FAN.( joefan@nexcom.com.tw ).    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

New RMA Request 

Click the function bar named as New RMA Request to enter this function. 

 

 

 

 

 

 

 

 

 

The first screen is the details of your company and personal profiles, you can modify some 

data and then press Next Step  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

The fields with star sign mean that they are required fields, you must fill out these fields. 

If SN is right and can be found on NexCom’s shipment record, system will automatically 

response the corresponding Model name and warranty date.  

Fill out these required fields and others, press Add button for next unit to request. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When complete all data input, press Submit this RMA Request, and ship these repair units to 

Nexcom , we will go through the repair processes and provide the outstanding repair service 

as possible as we can.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Bulk RMA Request 

If you first time to use this mode, please download the template file by press DownLoad 

sample File. 

 

 

 

 

 

 

 

 

 

 

 

The template file is Excel format. Please follow the field name on the top to fill out the related 

information for your repair request. Save this file as Excel format. 

Please don’t change any field name and the fields order, otherwise will cause data mismatch.  

 

 

 

 

 

 

Upload the excel file that contain your request items by click Upload RMA Request. 

 

 

 

 

 

 

 

 

 

 

 

 

The next operation process is similar to New RMA Request, please refer to the last section of 

 

 

 



New RMA Request.  

Press Submit this RMA Request, and ship these repair units to Nexcom , we will go through 

the repair processes and provide the outstanding repair service as possible as we can.   

  

 

 

 

 

 

 

 

 



New DOA Request 

When you find the new unit that shipped form Nexcom and dies immediately on arrival. Please 

inform our service department to help you solve the problem on your side. If it still doesn’t work 

fine then submit the New DOA Request on this on_line system. 

 

Click New DOA Request and then modify your profile if need. Press Next Step to next stage  

 

 

 

 

 

 

 

 

 

 

 

 

 

Complete the data input and press Submit This RMA Request button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Check the Repair Status 

If you want to check the repair status for any unit that you submitted before, please click the 

function bar named as My Request, you can find the detail list that you want to check.  

You can focus some items by setting the search condition via apply date or repair status. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



My Company Request 

This function is let you check the list of repair request from you and your colleagues. 

Enter My Company Request and setting the search conditions that will help you focus on some 

items what you want to check. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Warranty Lookup 

 

If you want to check the product’s warranty status, select the function bar of Warranty Lookup 

and fill out the SN for serial number that you want to looking for, the warranty information will 

be shown on the screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Warranty 

information  


