Login system

Welcome enter NextCom eRMA System you can login this system by the account and

password that provided from NextCom RMA service department.
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After login system, you can request repair service and check the status that you requested

before.
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Online Technical & Repair Services for Complete Preduct Suppert
Thizs eRMA web site is a web-based eRMA system. It allows you to track any units under

repair at anytime, anywhere. Moreover, you can access the rmaost update information an repair
and test reports. With instant information, it lets you provide better sewvices to your customers.
Befare using this system, you need to create an account. Please click Mew User Registration

to apply for vour personal eRMA ID and password. User Manual will lead you to get

acguainted with this web site




Repair Service Request

The are three kinds of repair service for request, New RMA Request, Bulk RMA Request,

New DOA Request, described as follows:

New RMA Request : This is for in-warranty or out of warranty repair service request , fill out
fields in request sheets and submit these requests.

Bulk RMA Request : If you have large quantity units for repair service , use this kind of mode
to fill out the request items in a formatted Excel file and import into system .

New DOA Request : This is for special request for any damaged product that is dead on
arrival on your side.

Request DOA number,Please contact with JOE FAN.( joefan@nexcom.com.tw ).
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New RMA Request

Click the function bar named as New RMA Request to enter this function.
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The first screen is the details of your company and personal profiles, you can modify some

data and then press Next Step

Customer Information

User Id : [ BENG-TARVAN-1 |
Company Name : [ BENG TAWAN |
Contact Person : | BENG-TAIWAN-1. MAME |
BEMC-TANMYAN-1T Company Address

Company Address :

BEMG-TAMNAN-T Billing Address

<l

Billing Address :

Ship Address : BEMG-TAMAN-1 Ship Address =

Email : |tnm.chang@seed.net.tw |
Tel : [bengl TEL |
Fax: | beng2 FAX |

BEMC-TANYAN-T open note

A

Note :

Mext Step |




The fields with star sign mean that they are required fields, you must fill out these fields.
If SN is right and can be found on NexCom'’s shipment record, system will automatically
response the corresponding Model name and warranty date.

Fill out these required fields and others, press Add button for next unit to request.

Praduct Infarmation
Spare Parts - [©

= 5M :| 960100142-100373 * Model Mame : [EBCS69 |ﬂ|
Warranty ; 2009/4/19 Warranty Type: In_Warranty
Part #: 1E0569LP03X0 Repair Charge . O
CPU ;| Pentiurn-4 2.8G Memaory ;| 512MB DDR2
HDD :|80G SATA 05 1 | Windows ¥P
FPower Supply:| 3500 ATA Backplane : | PICMG 4 PCI+E 1SA
Add on cards:| Mo
Can nat boat =
* Problem :
- | Pick
please repair and return to us ASAP. urgent| =

Request Motes

= Upload File
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" | agree ta pay for the repair charge.
|

When complete all data input, press Submit this RMA Request, and ship these repair units to
Nexcom , we will go through the repair processes and provide the outstanding repair service

as possible as we can.

lterns Information

1 HE0100142-100373 EBCEES Delete | Edit
2 BE0100143-100186 EBCE65 Delete | Ecit

Submit this RMA Reqguest




Bulk RMA Request

If you first time to use this mode, please download the template file by press DownLoad
sample File.

The template file is Excel format. Please follow the field name on the top to fill out the related
information for your repair request. Save this file as Excel format.

Please don’t change any field name and the fields order, otherwise will cause data mismatch.

Upload the excel file that contain your request items by click Upload RMA Request.

The next operation process is similar to New RMA Request, please refer to the last section of




New RMA Request.
Press Submit this RMA Request, and ship these repair units to Nexcom , we will go through

the repair processes and provide the outstanding repair service as possible as we can.




New DOA Request
When you find the new unit that shipped form Nexcom and dies immediately on arrival. Please
inform our service department to help you solve the problem on your side. If it still doesn’t work

fine then submit the New DOA Request on this on_line system.

Click New DOA Request and then modify your profile if need. Press Next Step to next stage

[

Complete the data input and press Submit This RMA Request button.




Check the Repair Status
If you want to check the repair status for any unit that you submitted before, please click the
function bar named as My Request, you can find the detail list that you want to check.

You can focus some items by setting the search condition via apply date or repair status.




My Company Request
This function is let you check the list of repair request from you and your colleagues.
Enter My Company Request and setting the search conditions that will help you focus on some

items what you want to check.

Warranty Lookup

If you want to check the product’s warranty status, select the function bar of Warranty Lookup
and fill out the SN for serial number that you want to looking for, the warranty information will

be shown on the screen.

Warranty
information




